NO POST MORTEM = NO CLAIM
NO CARCASS = NO CLAIM

A) REQUIREMENTS
1. Completed claim form by the Insured - Please ensure that the Claim Form is completed in full.
2. Post mortem report – See Annexure A below (Standard necropsy technique and sample collection- guideline for Wildlife Veterinarians) for
completing a Post Mortem.
3. Blood and brain smear sample
4. Photos/ video of the carcass
5. Confirmation of microchip or tag number
6. Original veterinary certificate of health and microchip or tag numbers
i) If an animal is not uniquely identified or not noted on the agreed animal register it will not be covered under the terms of this policy.
ii) No carcass is allowed to be destroyed without the written permission of the Insurer. If the carcass is destroyed without permission it will
render the claim null and void.
iii) Insured value: In the event of a claim, the value of the animal will be determined as the lesser of the replacement value or the agreed
value.
7. Purchase Invoice
8. Proof of payment of the premium in terms of the invoice issued under the specific policy.
9. Kindly note the following:
9.1
Attach all the required documentation listed from A2-8 above within 48 Forty-Eight) hours after receiving the post mortem.
9.2
The carcass should be kept cold for possible sample testing.
9.3
The carcass can only be destroyed on prior written permission from the Insurer.
9.4
AnimalSure reserves the right to transport the carcass to Onderstepoort for further testing.

B) PROCEDURES
a) Notice of a possible claim must be submitted in writing within forty eight (48) hours following the date of loss and forwarded to:
lizette@animalsure.co.za.
b) Complete the above Claim Form.
c) Please ensure that the Claim Form is completed in full.
d) Please attach all the required documentation listed in A(2-8) above within 48 hours after receiving the post mortem.
e) The carcass should be kept cold for possible sample testing.
f) The carcass can only be destroyed on prior written permission from the Insurer.
g) AnimalSure reserves the right to transport the carcass to Onderstepoort for further testing.

